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FAQs

In light of the recent outbreak of COVID-19, we recommend you check attraction websites for up-to-date
information on opening hours and closures.

How do | activate my pass?
Easy: simply visit your first attraction!

| purchased multiple passes, how do | use them at attractions?
You will need to show the individual passes for each member of your party at attractions to get in.

Do | need a car to get around?

Yes, if you plan to visit attractions outside of the International Drive (I-Drive) area. You can explore the I-
Drive area with a trolley pass. All adult Go Orlando Explorer Passes come with a FREE 3-day I-Ride
Trolley pass and children under the age of 12 ride free with an adult. The trolley pass must be picked up
prior to boarding.

Where do | pick up my I-Ride Trolley Pass?

You must pick-up your I-Ride Trolley ticket before boarding. Please visit Congo River Adventure Golf
located on International Drive to receive your 3-Day Trolley Pass. The trolley pass is valid for 3 days in a
row. Note: Picking up your trolley pass will activate your pass, just like visiting an attraction.

When does my pass expire?
You have 2 years from purchase to activate your pass or it will expire.

Where can | get the included guidebook?
To download your guidebook visit www.gocity.com/orlando/en-us/EXP-Guide



https://www.gocity.com/orlando/en-us/EXP-Guide

You have 2 years from purchase to activate your pass or it will expire. Once activated, your pass will be valid for 60 days. This pass is non-
transferable, and cannot be resold. Please be prepared to show a valid photo ID matching at least one member of your party.

You can visit an attraction once for the lifetime of the pass, unless otherwise noted. Once an Explorer pass is activated, it is non-refundable. This
Explorer pass is valid for same-day entry only, and cannot be exchanged for a ticket to enter an attraction on a future date. Leisure Pass Group is
not responsible for traffic conditions, weather, attraction-capacity constraints, or other unforeseeable circumstances that may affect a customer's
ability to use Leisure Pass Group's products. Attraction offerings are subject to change. By using this pass, you agree to Leisure Pass Groups
terms and conditions, which are available at https://gocity.com/terms.



https://gocity.com/terms
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In light of the recent outbreak of COVID-19, we recommend you check attraction websites for up-to-date
information on opening hours and closures.

How do | activate my pass?
Easy: simply visit your first attraction!

| purchased multiple passes, how do | use them at attractions?
You will need to show the individual passes for each member of your party at attractions to get in.

Do | need a car to get around?

Yes, if you plan to visit attractions outside of the International Drive (I-Drive) area. You can explore the I-
Drive area with a trolley pass. All adult Go Orlando Explorer Passes come with a FREE 3-day I-Ride
Trolley pass and children under the age of 12 ride free with an adult. The trolley pass must be picked up
prior to boarding.

Where do | pick up my I-Ride Trolley Pass?

You must pick-up your I-Ride Trolley ticket before boarding. Please visit Congo River Adventure Golf
located on International Drive to receive your 3-Day Trolley Pass. The trolley pass is valid for 3 days in a
row. Note: Picking up your trolley pass will activate your pass, just like visiting an attraction.

When does my pass expire?
You have 2 years from purchase to activate your pass or it will expire.

Where can | get the included guidebook?
To download your guidebook visit www.gocity.com/orlando/en-us/EXP-Guide



https://www.gocity.com/orlando/en-us/EXP-Guide

You have 2 years from purchase to activate your pass or it will expire. Once activated, your pass will be valid for 60 days. This pass is non-
transferable, and cannot be resold. Please be prepared to show a valid photo ID matching at least one member of your party.

You can visit an attraction once for the lifetime of the pass, unless otherwise noted. Once an Explorer pass is activated, it is non-refundable. This
Explorer pass is valid for same-day entry only, and cannot be exchanged for a ticket to enter an attraction on a future date. Leisure Pass Group is
not responsible for traffic conditions, weather, attraction-capacity constraints, or other unforeseeable circumstances that may affect a customer's
ability to use Leisure Pass Group's products. Attraction offerings are subject to change. By using this pass, you agree to Leisure Pass Groups
terms and conditions, which are available at https://gocity.com/terms.



https://gocity.com/terms
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WonderWorks All-Access Pass

Attraction status as of Sep 18, 2020: Open

Getting In: Just show your Go Orlando pass at the WonderWorks admission counter and you're in — there's no need to
purchase individual tickets at any of the Orlando attractions included on your pass.

Please Note: Closed-toed shoes are required for the ropes course and no skirts or dresses are permitted on the ropes
course.

Hours of Operation

Please note: due to capacity restrictions, it is recommended you visit during the week where there may be fewer
wait times.
Daily, 10:00am to 10:00pm

*Last ticket sold 90 minutes before closing

Closings & Holidays
Open 365 days-a-year

Getting There

Address

9067 International Drive,
Orlando, FL 32819

us

Hop-On Hop-Off Tour Stops
Take the I-Ride Trolley Red Line to Stop 18.

Closest Bus Stop
Take the I-Ride Trolley Red Line to Stop 18.

SEA LIFE Aquarium Orlando

Attraction status as of Sep 18, 2020: Open
Getting In: Just show your Go Orlando pass at the SEA LIFE Aquarium Orlando admission counter and you're in —

there's no need to purchase individual tickets at any of the Orlando attractions included on your pass.

Hours of Operation



Wednesday-Thursday: 11AM-5PM
Friday-Sunday: 11AM-6PM
Visit Sea Life Orlando's website for opening hours

Getting There

Address

8449 International Drive
Orlando, FL 32819

us

Gatorland - The Alligator Capital of the World

Attraction status as of Sep 18, 2020: Open
Getting In: Just show your Go Orlando pass at the Gatorland admission counter and you're in — there's no need to

purchase individual tickets at any of the Orlando attractions included on your pass.
Please Note: Showtimes for Gatorland animal shows are repeated several times daily and may vary slightly season by
season.

Hours of Operation

Daily, 10:00 am-5:00 pm
Summer hours (Memorial Day - Labor Day): 10:00am - 6:00 pm

Closings & Holidays
Open 365 days-a-year.

Getting There

Address
14501 South Orange Blossom Trail,

Orlando, FL 32837
us

Madame Tussauds Orlando

Attraction status as of Sep 18, 2020: Open
Getting In: Just show your Go Orlando pass at the Madame Tussauds Orlando admission counter and you're in — there's

no need to purchase individual tickets at any of the Orlando attractions included on your pass.

Hours of Operation

Wednesday-Thursday: 11AM-5PM
Friday-Sunday: 11AM-6PM
Visit Madame Tussauds' website for the latest opening hours

Getting There

Address


https://www.visitsealife.com/orlando/find/hours-of-operation/
https://www.madametussauds.com/orlando/en/plan-your-visit/opening-hours/

8449 International Drive
Orlando, FL 32819
us

Boggy Creek Airboat Tour

Attraction status as of Sep 18, 2020: Open
Getting In: Just show your Go Orlando pass upon arrival and you're in — there's no need to purchase individual tickets at
any of the Orlando attractions included on your pass.

Tips for the Boggy Creek Airboat Tour

® Suggested times to see the most wildlife is early morning (9AM-11PM). Valid at Southport location only.
® Amenities include fishing guides, pavilion rentals, catering, boat launch, and bus parking.
® Dining options also available.

Hours of Operation
Daily, 9AM-5PM, weather permitting.

Closings & Holidays
Open 365 days-a-year, weather permitting.

Getting There

Address
Southport Park 2001 E Southport Rd Kissimmee,

Orlando, FL 34746
us

The Outta Control Magic Comedy Dinner Show

Attraction status as of Sep 18, 2020: Currently unavailable

Reservations are required for The Outta Control Magic Comedy Dinner Show
Reservation Instructions: Please call (407) 351-8800 in advance. You will be provided with arrival and showtimes when

you call. Reservations can be made up to an hour before the show. Please keep in mind the show does tend to sell out.
A credit card will be required to hold your reservation, but you will only be charged if you are a no-show. You can cancel
your reservations up until the 12:00pm the day of the show.

Getting In: Follow the reservation instructions above and show your Go Orlando pass.

Please Note: Doors open 30 minutes before showtime.

Hours of Operation

Nightly shows:

Sunday-Thursday at 6PM; Friday-Saturday at 6PM and 8PM
Summer 2020 Hours

4PM, 6PM, and 8PM in the month of July.

Closings & Holidays
Open 365 days-a-year.



Reservations required

Website:

Getting There

Address
9067 International Drive,

Orlando, FL 32819
us

Orlando Magic Ticket

Attraction status as of Sep 18, 2020: Currently unavailable

The Orlando Explorer pass is valid for select games and seat location is subject to availability (Promenade Level
or Standing Room sections).

Hours of Operation

Amway Center will open to the public 1.5 hours prior to the start of the game.
On average games will last approximately 2.5 hours.
Please check the Orlando Magic Home Schedule for future games.

Getting There

Address
400 W. Church St.

Orlando, FL 32801
us

Fun Spot America Theme Park - 4 Ride Sampler

Attraction status as of Sep 18, 2020: Open
Getting In: Just show your Go Orlando pass at the Fun Spot America Theme Park - 4 Ride Sampler admission counter

and you're in — there’s no need to purchase individual tickets at any of the Orlando attractions included on your pass.
Please Note: You may only visit one Fun Spot America Theme Park location per day.
Choose between:

® Orlando: 5700 Fun Spot Way (Intersection of Kirkman and International Drive)
® Kissimmee: 2850 Florida Plaza Blvd

Hours of Operation

Daily
12PM - 10PM

Closings & Holidays
Hours vary seasonally. Some days park opens from 2PM-12AM, please check attraction schedule for exact hours of

operation.


https://www.nba.com/magic/schedule
http://fun-spot.com/orlando/orlando-hours-directions/

Getting There

Address
5700 Fun Spot Way

Orlando, FL 32819
us

Congo River Adventure Golf

Attraction status as of Sep 18, 2020: Open

Getting In: Just show your Go Orlando pass at the Congo River Adventure Golf admission counter and you're in —
there's no need to purchase individual tickets at any of the Orlando attractions included on your pass.

Please Note: Children under 5 play for free.

There are two addresses for this attraction:
The Kissimmee address is: 4777 W Irlo Bronson Memorial Hwy, Kissimmee, FL 34746
The I-Drive address is: 5901 International Dr, Orlando, FL 32819

Hours of Operation

Sunday-Thursday, 10AM-11PM
Friday-Saturday, 10AM-12:00 midnight

Closings & Holidays
Open 365 days-a-year.

Getting There

Address

5901 International Drive
Orlando, FL 34746

us

Hop-On Hop-Off Tour Stops
I-Ride Trolley Red Line to stop 7.

Closest Bus Stop
I-Ride Trolley Red Line to stop 7.

Titanic - The Artifact Exhibition

Attraction status as of Sep 18, 2020: Open
Getting In: Just show your Go Orlando pass at the Titanic: The Artifact Exhibition admission counter and you're in —

there's no need to purchase individual tickets at any of the Orlando attractions included on your pass.
The Titanic exhibition is self-guided with costumed actors available throughout to answer questions and point out
interesting facts and details.

Hours of Operation

Sunday — Thursday: 10AM — 8PM (Last entry is one hour prior to closing)
Friday — Saturday: 10AM — 6PM (Last entry is one hour prior to closing)



Closings & Holidays
Closed on Thanksgiving Day and Christmas Day.

Getting There

Address
7324 International Drive Orlando

Orlando, FL 32819
us

Closest Subway Stop
Take the I-Ride Trolley Red Line to Stop 13

CoCo Key Water Park

Attraction status as of Sep 18, 2020: Open

Hours of Operation

Weekdays, 11AM-5PM
Weekends, 11AM-7PM

*Extended hours during the summer. Please check their website for the most up to date hours.

Closings & Holidays
From November—February the water park operates on seasonal hours and is subject to closures on weekdays; for more

information please contact the hotel at (407) 351-2626.
Getting There

Address

7400 International Drive Orlando, FL
Orlando, FL 32819

us

Chocolate Kingdom Factory Adventure Tour

Attraction status as of Sep 18, 2020: Open
Getting in: Please arrive 15 minutes before the start of the tour and present your pass to the retail staff.
For an additional fee, you can create your own customize chocolate bar at the end of the tour!

Hours of Operation

Tuesday - Sunday: 11:30AM to 5PM.
Factory tours will begin at 12PM and continue every hour on the hour until 4PM.
Please call (407) 705-3475 for availability. Walk-ins welcome.

Getting There

Address


https://www.cocokeyorlando.com/getmedia/61d040c9-0d98-46cc-ab29-73a303c99a11/Water-Park-calendar-2018-website-min.pdf/

9901 Hawaiian Ct,
Orlando, FL 32819
us

SkyCoaster at Fun Spot America

Attraction status as of Sep 18, 2020: Open
Getting In: Just show your Go Orlando pass at the SkyCoaster at Fun Spot America admission counter.

Please Note - must be at least 42” in height to ride.
Getting There

Address
Multiple addresses. Please see website for full list.

Orlando, FL 32801
us

Closest Subway Stop
Take the I-Ride Trolley to Red Line Stop 1A.




	Explorer
	4 Choice Adult
	FAQs


	Explorer
	4 Choice Adult
	FAQs


	Explorer Guidebook
	WonderWorks All-Access Pass
	Attraction status as of Sep 18, 2020: Open
	Hours of Operation
	Closings & Holidays

	Getting There
	Address
	Hop-On Hop-Off Tour Stops
	Closest Bus Stop


	SEA LIFE Aquarium Orlando
	Attraction status as of Sep 18, 2020: Open
	Hours of Operation
	Getting There
	Address


	Gatorland - The Alligator Capital of the World
	Attraction status as of Sep 18, 2020: Open
	Hours of Operation
	Closings & Holidays

	Getting There
	Address


	Madame Tussauds Orlando
	Attraction status as of Sep 18, 2020: Open
	Hours of Operation
	Getting There
	Address


	Boggy Creek Airboat Tour
	Attraction status as of Sep 18, 2020: Open
	Tips for the Boggy Creek Airboat Tour
	Hours of Operation
	Closings & Holidays

	Getting There
	Address


	The Outta Control Magic Comedy Dinner Show
	Attraction status as of Sep 18, 2020: Currently unavailable
	Reservations are required for The Outta Control Magic Comedy Dinner Show
	Hours of Operation
	Closings & Holidays

	Reservations required
	Website:

	Getting There
	Address


	Orlando Magic Ticket
	Attraction status as of Sep 18, 2020: Currently unavailable
	The Orlando Explorer pass is valid for select games and seat location is subject to availability (Promenade Level or Standing Room sections).
	Hours of Operation
	Getting There
	Address


	Fun Spot America Theme Park - 4 Ride Sampler
	Attraction status as of Sep 18, 2020: Open
	Hours of Operation
	Closings & Holidays

	Getting There
	Address


	Congo River Adventure Golf
	Attraction status as of Sep 18, 2020: Open
	Hours of Operation
	Closings & Holidays

	Getting There
	Address
	Hop-On Hop-Off Tour Stops
	Closest Bus Stop


	Titanic - The Artifact Exhibition
	Attraction status as of Sep 18, 2020: Open
	Hours of Operation
	Closings & Holidays

	Getting There
	Address
	Closest Subway Stop


	CoCo Key Water Park
	Attraction status as of Sep 18, 2020: Open
	Hours of Operation
	Closings & Holidays

	Getting There
	Address


	Chocolate Kingdom Factory Adventure Tour
	Attraction status as of Sep 18, 2020: Open
	Hours of Operation
	Getting There
	Address


	SkyCoaster at Fun Spot America
	Attraction status as of Sep 18, 2020: Open
	Getting There
	Address
	Closest Subway Stop




